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World traveller at home in Arthur
Life is a cabaret often filled with surprises and the unexpected. Just ask Diane
Macpherson, proud Resident at Caressant Care Arthur Retirement Home. 

Diane has been a resident for almost two years now and loves living at the 42-
bed retirement home in the quant village of Arthur, named after Arthur
Wellesley, 1st Duke of Wellington and first settled in 1840.  However, she
does admit it took a bit of time to adjust to retirement living. 

“It took me about six weeks to settle in,” she recalls. “I really had to overcome
the feeling of being useless – that this is where I am supposed to be.”

Born in Arthur, Diane has come full circle, and no one is more surprised than
she is. 



 

“I left Arthur after I graduated high school and I thought I
am never coming back.” 

Indeed, she made her way to Kitchener and then
embarked on a two-year adventure with a girlfriend that
took them overseas.

“We went with a group called the Overseas Visitors Club
around 1960. We went to London, England and got jobs
at Sunlife. We would work for three months at a time
then went travelling. We visited France, Germany, Italy,
Spain, and the Netherlands. It was a whole different
era.”  The Overseas Visitors Club began in Capetown,
South Africa in the late 1950s. The two friends stayed at
youth hostels and lived as economically as possible
experiencing as much of the local cultures as they could
– a couple of sponges soaking up all that surrounded
them.

Back in England, in 1963, there was a shift happening in
the music scene. An exciting new band called The
Beatles were racing up the UK charts. Little did Diane
know that she was witnessing the birth of what would
become known as Beatlemania. 

As 1963 ended, Diane returned home in time for
Christmas. A new chapter in her life was about to begin. 

The Beatles in London circa 1963
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Overseas Visitors Club 

“I met my future husband soon after coming
home. We got married and moved to London,
Ontario. I found a job with the London Free Press
working in the office. We raised three children in
London and then retired to Grand Bend.”
Fate once again changed course for Diane. After
the death of her husband, she made the difficult
decision to move back home to Arthur, breaking a
vow she had made so long ago. 

“I don’t regret coming here. You know, we have
the best staff in the world right here and there is
no place I’d rather be.”

June is Seniors Month!
June is Seniors month and we celebrate all the seniors, like Diane, who have
become part of the Caressant Care Family.  

Thank you for enriching our lives with your stories that inspire, make us laugh
and make us cry. Through your precious eyes we glimpse the past and look
hopeful to the future – these days more important than ever. 

Thank you, for being you. We are all the better for having you in our lives. 
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Meeting the Needs of Residents:
One Vaccine at a Time

 
Contributor Brynlea Webb, ADOC Cambridge Country Manor

When the need arose for resident COVID
vaccinations at Cambridge Country Manor, the home
had to think outside of the box. The challenge was
presented when a new Resident needed their
second COVID vaccine dose, however, would not
have been a candidate to travel to a mass clinic. The
home worked very closely with the local Public
Health Unit and the Nurse Lead Outreach Team to
provide the proper training to the Associate Director
of Care (ADOC), for the home to hold a standalone
vaccination clinic. 

The training was held at a Public Health Unit COVID
vaccination clinic in Waterloo. At the training, the
ADOC learned how to manage the cold chain
process, how to dilute the vaccine, vaccine draw-
ups, vaccine administration and COVAX online
documentation website. With the COVID vaccine,
particularly Pfizer, being so fragile it was imperative
to have received the proper training so as to ensure
no wasting of vaccine.

The ADOC was able to take this training and apply it
to the homes standalone COVID vaccination clinic
that was held on May 14th. The clinic was held over
1 day and allowed for the vaccination of staff,
residents, and essential caregivers.

"I was happy to provide consent for the Home and
Brynlea to pursue training in the administration of
COVID-19 Vaccinations at CCM as this opportunity
could potentially ease the burden of our newly
admitted residents of having to leave the home to get
vaccinated and/or endure a significant wait period for
someone from the PHU to come to the home to
administer the vaccine,”  says Lisa Vaughan,
Director of Professional Practice. 

“Secondly, housing in home vaccine clinics has
an added advantage that we could offer
vaccinations to our staff members.

“We have now been approached by one of the
PHU in our south west regions to provide an
additional 4 LTC and 3 RH’s staff with training to
conduct in home vaccination clinics.

“The end of the pandemic lies in getting everyone
vaccinated- we are very excited to continue to
move forward with this program”.

For the pilot, one vial of vaccine yielding six
doses was used on Residents and Staff.

The home views this opportunity as steps in the
right directions for providing LTC residents with
the vaccination services that they require; and
are extremely excited to have participated in a
pilot program to assist with the changing of
processes for future LTCF use.

ADOC Brynlea Webb administers COVID vaccine to staff 
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Contributor: Twinkle Patel, RD, Corporate Dietitian

Seasons Care provides dietary/food services to Caressant Care Homes.  

Menu Season at Caressant Care is here!

This June we are rolling out the new Summer/Fall menu at the Caressant Care Homes. This is an exciting time
for our Residents, as it ties in with the change in seasons, new flavors, new recipes and trends to try. What
better way to announce a change in seasons other than food?

Do you know what goes on during a Menu Roll out? It is not as simple as it sounds!
The Caressant Care Corporate Dietitian and Nutrition Lead collect feedback over the year from the homes
regarding meals. In January, the Food Nutrition Managers of the homes meet and start having discussions on
the rigorous process of creating a new menu. 

The menu has to meet specific nutrition requirements such as protein, fibre, calories, vitamins and minerals so
that our Residents are offered nutritionally adequate meals. The menu also has to meet the criteria of including
seasonal fruits and vegetables, variety of colours, textures, and meal preparation techniques.

Of course, Resident likes and preferences are an important consideration to incorporate in the menus. In fact,
we regularly incorporate Residents Choice or Cooks Choice meals to ensure we can mix things up and serve
seasonal favorites. If you haven’t shared your favourite recipes with your Food and Nutrition Managers, we
encourage that you do so.



Once the homes' Residents approve the menus it
is then sent to the homes' Registered Dietitians
to approve the final changes.

After all these steps, our homes are able to
provide a full menu switch – twice a year!

Happy Dining to everyone!

The government provides a raw food budget for
the menus which the homes have to adhere by.
The menu is built in a software to help us ensure
nutrition and cost requirements are in line.
The menu is typically a 21 day cycle at Caressant
Care and is rotated through fall. Along with the
menu, snacks are also designed to meet the
nutritional standards and complement the meal of
the day.

There are also special menus that have been
created for specialized diets, such as a vegetarian
or gluten restricted menu. That’s right - we
accommodate one and all! If there are any diet
restrictions, our Registered Dietitians work with the
residents to make an individualized “special” menu
for that resident only. Each menu item has a
standardized quality recipe to go along with it.

Once the menu is designed and finalized, the
production support documents are prepared, which
are in place to support the kitchens of Caressant
Care Homes that run 7 days a week, 365 days a
year – without a stop!

The homes are then set up with an ordering
system from approved suppliers to ensure the
highest quality of products are obtained.

All of these supporting tools get combined into our
“Menu Packages”, that get sent to each home for
the Food Nutrition Managers to implement.

Our Food Nutrition Managers then get to work on
reviewing these menus with their staff and
Residents. If our Residents do not enjoy an item
on the menu, they let us know at Residents
Council or through feedback surveys and this is
taken into consideration for any menu changes
that will be made.

5

21 day cycle
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Commitment to quality
through accreditation

 Contributor Marg Bailey, Regional Director Operations
Mid-West Region

As part of Caressant Care’s commitment to quality
we participate in an accreditation process. The
accrediting body we have chosen for our review is
CARF. CARF stands for the Commission on
Accreditation of Rehabilitation Facilities and we
engage through CARF Canada. Although CARF
has many divisions and accredits organizations in
Behavioral Health, Child and Youth Services,
Employment and Community Services, Medical
Rehabilitation and Vision Rehabilitation Services,
our organization will be reviewed by the Aging
Services Division. CARF accreditation has been
the recognized benchmark of quality health and
human services for more than 50 years, with over
8,000 service providers with more than 60,000
accredited programs and services at 28,000+
locations and more than 15.3 million persons are
served annually by CARF-accredited service
providers.

CARF accredits organizations internationally and
their mission is to promote the quality, value and
optimal outcomes of services through a
consultative process and continuous improvement
of services that center on enhancing the lives of
the persons served, or as we refer to them -
residents.

Caressant Care has committed to person-centered
care throughout our core guiding documents, in
our strategic plan, as well as, our vision and
mission that speak to being a leader and providing
quality person-centered care.This partners well
with CARF’s mission and vision, and aligns our
goal for positive outcomes for our residents.

CARF developed the Continued Accreditation
during Pandemic (CAP) program as the effects of
the pandemic are uncertain and it is still unknown
when close, personal, human interactions outside
the homes will return to earlier levels of safety and
confidence. The pandemic has altered the usual
accreditation process with restrictions for
preparation and limitations on traveling, this has
provided us with an option to maintain our
accreditation through the CAP/Bridge Process. 

The CAP/Bridge Process is basically an abridged
version of the regular survey process and
accordingly, the Bridge is intended to obtain
certain essential accreditation assurances and
allow for an on-site or digitally enhanced survey at
such time as conditions permit.

The Caressant Care corporate team has already
met virtually with CARF representatives and
provided information on overall organization
business operations and functions. There was also
an opportunity to inform them regarding updates
on new technology utilized to streamline and
promote efficiencies in operations, connectivity,
general communication, and process
improvements that have been put in place since
the last survey (2018). Quality and performance
improvement information has been submitted to
CARF for review, as well as home specific
information and plans such as the business and
operational plans, risk management, accessibility
and cultural competency and diversity plans.  

Continued...
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Doing Great Work
From DOC to ED opportunities
abound at Caressant Care
For six years her smile has warmed staff, family
members and Residents alike. As Director of Nursing,
Judy Llamido has always followed her passion and
her heart working to help improve the lives of her
Residents. Nursing is her calling and has been ever
since she trained in her native Philippines. 

“I was looking for a new life and so left my home and
came to Canada,” says Judy. “I took RN training in
Canada and my first job was in long-term care as a
PSW while I completed my nursing credentials. I
found I loved working in this sector and have stayed
with it ever since.

Before taking on the DOC role at Harriston, Judy was
the DOC at Caressant Care Fergus. While working
there, she took the necessary administration courses
required to be an Executive Director in long-term care. 

“My goal has always been to become an ED at a long-
term care home.”

Now, that goal has been reached. Judy is the new
Executive Director at Caressant Care Harriston with
Kayla Knight assuming the role of Regional Director of 

Continued...

Each of the homes will have an opportunity to participate in regionally scheduled days during the month
of June.At the end of this process a decision will be made as to the accreditation status. 

Looking back over the last 3 years, and evaluating the current status, Caressant Care has made
remarkable improvements and executed many successes even throughout the course of a pandemic.
We are looking forward to sharing individual home’s successes and experiences with CARF
representatives throughout the upcoming month.

Happening in June

Operations (RDO) and is looking forward to
the challenges that lay ahead. 

“I believe my nursing background has
prepared me for this role,” says Judy. “I know
the nursing department; the staff and I know
what is expected from the Ministry of Long
Term Care. I have had some exposure to
working as an ED so I know what to expect.”



Continued...

“I would like to see a higher percentage of
Resident, family, and staff satisfaction. To me,
ensuring our Residents have the best quality of
life we can give them is paramount and the more
satisfied they are the fewer complaints we will
see. That will tell me we are doing a good job.” 

Judy has remained with Caressant Care largely 

One of Judy’s first tasks will be training her
replacement. She also has a few goals she would
like to accomplish as ED. 

Resident Satisfaction because of the opportunities that are afforded
staff who are willing to go the distance. 

"I am so grateful to Caressant Care for giving
me a chance, especially since I am an
immigrant, and these opportunities don’t always
come our way. But that is not the case here.
Working at Caressant Care will provide you with
professional growth. I also know that I am not
working alone. I have tremendous support from
Head Office. I am proud to have come so far
and have realized a dream that began as a
nurse in the Philippines.” 

Mary Bucke has new ED
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Far from Harriston in historic St. Thomas another
DOC has followed his path to become the new
ED at Caressant Care on Mary Bucke. 

We met Olasupo (Ola) Ayeni in the November
issue of Caressant Care Connections. And, like
Judy, Ola came to Canada from another country -
his native Nigeria - to find a better life for he and
his family. He has been the DOC at Mary Bucke
since February, 2020. 

“I was so fortunate to have gotten this position. I
just love working here,” says Ola.  “There is such
great support from Head Office relating to
COVID-19 and we have a really great team at
Mary Bucke. I love working in Long-term care.”

With ED Kori Amon retiring, the opportunity to
become the new ED fell to Ola. 

“Since I started as a Director of Nursing in
February 2020, I enjoy working with all the
Residents, listening to their stories, concerns and
be part of their plan of care,” he says.

“My favourite part is the weekly Care
Conference. It gives us the privilege to listen to
the Residents and their family members
contributing to the discussion about their care,
sharing jokes with the team and providing
information about themselves before becoming
Residents of Mary Bucke.

Ola says he loves providing a clinical lead role
to the nursing team and working with dedicated
nursing staff (RNs, RPNs and PSWs). 
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“They are all superheroes who genuinely care for
these Residents in our home. Go Team!”

Ola enjoys the tremendous support from all the staff at
Mary Bucke irrespective of departments; they reflect
this in their programs meeting every month, as they
have staff from all the departments in one or the other
programs.

“Moving into the Executive Director Role is so exciting
for me and full of responsibilities as well, with the
onboarding ED training program started by the
Caressant Care Corporate Office is a big success, 

putting in place the onboarding program that
train managers to become future executive
Directors, recruiting within to support continuity
of care and administration. I am so grateful to
our outgoing Executive Director, Kori Amon, for
the training and sharing her expertise with me. I
am so excited stepping into this new role,
looking forward to continuing with leadership
role, leading the Mary Bucke team in providing
the best top-notch care that Caressant Care on
Mary Bucke is known for in the community of
St. Thomas and environs.”

We wish Judy and Ola all the best and
appreciate their dedication to their Residents
and family members, and their staff. 

Work with Superheroes

Thank you for your years of service
Woodstock Retirement Home celebrated long service awards during Caregivers Week in May. 

Maureen 15 years of service

Kathy 25 years of service

Continued...
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Janet 20 years of service
Brenda 20 years of service Dori 10 years of service

Swiss Chalet brought lunch for staff at CC Woodstock RH for Caregivers Week. See more on
page 14. 



May you be able to do all those exciting and happy things you couldn’t do all these times.
Have a wonderful time." 

~Debbie Boakes, VP Operations. 11

Happy Retirement - thank you for everything!

L - R Krystal Parker, RAI Coordinator, Angela Davis
desk nurse, Trish MacPherson, DOC, Lesley Barton,
RCC (Pre-Covid)

Mary Bucke's Kori Amon, centre, with Residents and
family members at the Alzheimer's Walk May 2019.

Kori Amon, ED from Mary Bucke, Cindy Brandt,
ED from Marmora and Trish MacPherson, DOC
from Marmora are retiring. 

Congratulations Ladies!

"We wish you nothing but good health and
wonderful days in your retirement. We send
heartfelt wishes for the new chapter of your life. 

 Marmora's Cindy Brandt, right (pre-Covid). 



Finding Joy During Summer Time
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Age-Wise Solutions Inc. provides social work
services to Caressant Care homes.

Contributor: Alida Raven Consulting Social Worker Caressant Care Harriston

 As we head into warmer days I’m sure many of you
are looking forward to enjoying the outdoors. This
year, for the second time in a row, we are headed
into a Summer full of unknowns due to the ongoing
pandemic. Many residents at Caressant Care
Harriston have shared with me their excitement
about the warmer weather coming and are enjoying
as much sunshine as they can. I’m sure many of
you have your usual Summertime traditions that
you’re looking forward to. 

For me I look forward to being able to safely visit
my family cottage, and go camping as I typically do
in the Summertime. However, this excitement for
Summer sure comes with apprehension once again
this year. 

Recently general visits to Long Term Care facilities
across Ontario opened up again, allowing residents
to safely see more of their loved ones. As things
continue to open up I challenge you to think of a
meaningful outdoor activity that you can do with
your loved ones. Enjoying time outdoors helps
reduce feelings of depression and anxiety. It can
also foster feelings of connectedness and increase
self-esteem. Joyful activities outdoors can improve
sleep and reduce overall stress. Whether it be
sitting under a shady tree, or going for a walk
around the block. It has been proven that spending
time in nature and outdoors benefits mental and
physical health. The mind and body benefits are
even more vital to one’s overall wellbeing as we
age. Getting outdoors and staying as active as we
can has the potential to improve cognitive function,
attention and reduce the risk of dementias. 

These calm and pleasant outdoor environments can
also facilitate meaningful visits for everyone, regardless
of abilities. 

There certainly are a number of fun activities that can be
safely done; grow a garden; do a random act of
kindness; have a BBQ; read a book outdoors; watch the
sunset; bake with seasonal fruits (strawberry season is
coming!); sit on the porch for the afternoon (a popular
activity at CC Harriston), just to name a few! Regardless
of what you choose to do, it certainly gives the chance
to establish social connection through activity. This
connection is vital to improving mental health. 

It can be easy to focus on the “what ifs?” when it comes
to looking forward to the warm months ahead.
Vaccination rates are increasing, whilst active case
numbers in our communities are dropping, which allows
those “what ifs?” to start looking more positive. There
certainly is optimism that we will all be able to resume
our fun Summertime traditions soon. There’s a number
of fun things we can do this Summer that will allow us all
to reap the mind and body benefits. 
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On the Home Front 
Team Care at Woodstock RH raises more than
$900 for Alzheimer's Walk
"Caressant Care - Team Care. RH had our Alzheimer's Virtual Walk
on May 27th. Residents and staff joined together and walked around
the RH grounds. So far we have raise just over $900.00." says
Ireme Kara Retirement Home Manager. "After the walk we had our
Alzheimer's coffee break!"

Way to go Team Care!
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We celebrated great PSWs like Denise Silva from
Cambridge Country Manor during PSW Week in May . 
Denise's godson made her a nice tribute as part of a
school project that reads: Dear Denise, thank you for
being a great PSW and taking care of people when
they are sick. 

Indeed, thank you to all our PSWs and frontline
workers for all you do everyday

PSW Week 2021 

PSW Week at Caressant Care Bourget

PSW Week at Caressant Care Listowel.  The PSWs were
awarded with pansies, a car sticker (proud to be a PSW),
cake and treats.



Big thank you to Ivan Armstrong Trucking in Arthur for showing their support for our frontline workers at CC
Arthur in celebration of PSW and Caregivers Week.  

The larger group is from the nursing home and the smaller group is from the retirement home.

All the Caressant Care Marmora RH staff are
pictured in this tribute to all caregivers during
CaregiversWeek .

Each photo is attached to a Cherry Blossom
candy for everyone to take home and enjoy.
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Thank you to our amazing Staff, Residents, Families and
Communities for your compassion and caring spirit during these
unprecedented times.  

Be sure to follow us on facebook.com/CaressantCare and visit our
website www.caressantcare.com for the latest updates.

Caressant Care Connections is published 11 times per year for Staff,
Residents and Families.

Please send story ideas to Stuart Oakley, Communications and
Marketing Manager, soakley@caressantcare.com


